
RESISTO REWARDS CUSTOMER CONTEST 
OFFICIAL RULES 

 
1) ELIGIBILITY: The RESISTO Rewards Customer Contest (the “Contest”) is open only to legal 
residents of all Canadian territories and provinces, including Québec, and the United States (void in Puerto 
Rico, all U.S. territories and possessions, and all overseas military installations) who are at least eighteen 
(18) years of age or older as of April 21, 2022, with access to the Internet at all times during the Entry 
Period (as defined below). All employees of RESISTO, a division of SOPREMA (“RESISTO” or “the Sponsor”), 
its subsidiaries and members of their immediate families (parent, child, sibling, spouse and their 
respective spouse, regardless of where they reside) and households, whether or not related, are not 
eligible to enter or win the Contest. All applicable federal, provincial/state and local laws and regulations 
apply. Void where prohibited by law. Entry in the Contest constitutes the Participants’ full and 
unconditional acceptance of these Official Rules (“Official Rules”), including, but not limited to, their 
consent to receive email messages from the Sponsor or its affiliates (“Sponsor Affiliates”) solely in 
connection with the Contest.  

2) CONTEST DETAILS: The Contest entry period begins at 12:00 p.m. Eastern Daylight Time on April 
21, 2022, and ends at 11:59:59 p.m. Eastern Standard Time on December 18, 2022 (“Entry Period”). Any 
eligible individual or entity that is a current (or otherwise successfully registers to be) a RESISTO Rewards 
member and that has submitted at least one (1) RESISTO product purchase receipt before the end of the 
contest, and then successfully enters the Contest on the RESISTO Rewards webpage on the RESISTO 
website, respectively at https://www.resisto.ca/en/resisto-rewards/, 
https://www.resisto.ca/fr/recompenses-resisto/ and https://www.resisto.us/en/resisto-rewards/, 
including successfully responding to the skill-testing requirement detailed further below, shall receive one 
(1) entry into the Contest drawing (“Participant” or “Entrant”). One (1) Contest winner from Canada and 
one (1) Contest winner from the United States will be selected from a drawing to occur on December 19, 
2022 (further details below). Only entries properly submitted to the Contest will be placed in the drawing. 
All Entrants must have a valid email address. Further instructions can be found on the RESISTO Rewards 
webpage at https://www.resisto.ca/en/resisto-rewards/, https://www.resisto.ca/fr/recompenses-
resisto/ and https://www.resisto.us/en/resisto-rewards/, respectively. It is the Participant’s responsibility 
to check the Contest information contained on the RESISTO Rewards webpage regularly throughout the 
Contest to stay informed of any new or updated deadlines. Sponsor reserves the right, at its sole and 
absolute discretion, to reject any submission for any reason.  

Each Contest submission: 

a. Cannot defame, misrepresent or contain disparaging remarks or images about the Sponsor or 
its products or other people, products, or companies; 

b. Cannot communicate any message inconsistent with the positive image and goodwill with 
which the Sponsor wishes to associate. Without limitation, this means that all Participants’ 
Submissions cannot contain materials that are threatening, harassing, degrading, hateful, 
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intimidating, obscene, indecent, pornographic, violent, or otherwise objectionable, as 
determined by the Sponsor at its sole discretion; 

c. Cannot violate any law; and 

d. Cannot contain materials embodying the names, likeness or other indicia identifying any other 
person, living or dead, unless the Participant has express permission from that person (or, if such 
person is a minor, from their parent or legal guardian) to use their name, likeness or other indicia 
in connection with this Contest. Participants must provide the Sponsor with proof of such 
permission upon the Sponsor’s request. 

The Sponsor reserves the right, at its sole and absolute discretion, to reject any submission for any 
reason.   

The Sponsor is the sole judge of eligibility and may determine that a submission or Participant is 
ineligible to participate in the Contest for a variety of reasons not described here but at the sole 
discretion of the Sponsor.   

3) SKILL-TESTING REQUIREMENT: All Entrants must first answer, without the aid of any calculating 
devices, a time-limited mathematical skill-testing question as detailed at the Contest registration site 
located on the RESISTO Rewards webpage at https://www.resisto.ca/en/resisto-rewards/, 
https://www.resisto.ca/fr/recompenses-resisto/ and https://www.resisto.us/en/resisto-rewards/, 
respectively. No one is eligible to enter the Contest unless a successful answer to the skill-testing 
question is submitted.      

4) DRAWING: One (1) winner from Canada and one (1) winner from the United States of the Prizes 
will be randomly drawn by electronic means from all eligible entries by Julie Néron Cardin, Project 
Manager – Relationship Marketing, at 12:00 p.m. Eastern Standard Time on December 19, 2022. Every 
Participant residing in Canada has the same odds of winning the Canadian Prize detailed below. Every 
Participant residing in the United States has the same odds of winning the United States Prize detailed 
below.     

Before being declared winners, the selected Participants will be contacted by email on December 19, 
2022, and notified that they are eligible to win. The selected Participants must reply within one (1) 
business day of notification and provide the Sponsor with a contact phone number, an email and a 
home address. The Sponsor will then email the winner (who will be required to sign and return within 
one [1] business day of notification) an affidavit of eligibility and a liability/publicity release, which: 

a. Confirms compliance with the Contest’s Official Rules;  
 

b. Releases the Sponsor, its affiliated companies and agents, advertising and promotion agencies, 
the Contest administrators and each of their respective officers, directors, agents, 
representatives, successors, and assigns from any liability in connection with the Contest, the 
Entrant’s participation therein and/or the awarding and use or misuse of the Prize or any portion 
thereof; and  
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c. Grants to the Sponsor the right to use the selected Entrant’s name, address and likeness in any 

form of advertising relating to the Contest without further notice or compensation.   
 

If a selected Participant: (i) cannot be contacted by email within one (1) calendar day of selection, or 
there is a return of any prior notification as undeliverable; or (ii) fails to return the Contest documents 
within the specified time, then they will be disqualified and will forfeit the Prize, and the Sponsor 
reserves the right to select an alternate entrant from among the remaining eligible entries. 

 
5) PRIZES: The Contest winners, one randomly drawn from a pool of Canadian Participants and one 
randomly drawn from a pool of United States Participants (2 total), will each receive gift cards worth a 
total amount of $2,500.00 (in Canadian dollar value for the Canadian winner and in United States dollar 
value for the United States winner, respectively). 

Winners will be notified by email on or about December 19, 2022. Each Entrant selected as a winner 
must comply with all terms and conditions set forth in these Official Rules, and winning is contingent 
upon fulfilling all such requirements. All Prize winners must be at least 18 years of age.    

The Sponsor makes no warranties with regard to the Prizes. Prizes are not transferrable. No 
substitutions of Prizes are allowed by winners, but the Sponsor reserves the right to substitute a prize 
of equal or greater value due to Prize unavailability. Prizes are not redeemable by winners for any 
other currency value. All taxes, fees and surcharges on Prizes are the sole responsibility of the winners.      

6) MISCELLANEOUS:   

a. This Contest is subject to cancellation and RESISTO may terminate or modify the Contest if an 
insufficient number of entries are received. RESISTO and its directors, officers, subsidiaries, parent 
and affiliated companies, distributors, advertising, fulfillment, judging and promotion agencies 
are not responsible for lost, misplaced, misrouted or late email, technical problems associated 
with hardware or software malfunctions whether caused by the sender or by any of the 
equipment or programming associated with or used in this Contest, and any human error which 
may occur in the processing of entries in this Contest.   

b. All Entrants, as a condition of entry, agree to be bound by these Official Rules and the decisions 
of the Sponsor. Except where prohibited by law, by entering the Contest, all Entrants consent to 
the use of their name, voice, picture, likeness and biographical data and/or any other information 
contained in their entry in advertising, promotional and marketing materials produced by the 
Sponsor and Sponsor Affiliates without additional compensation. Participation is subject to all 
federal, provincial/state and local laws and regulations. Participants are responsible for checking 
applicable laws and regulations in their jurisdiction before entering the Contest.    

c. If this Contest cannot run as planned, including, because of any infection by a computer virus, 
bugs, tampering, unauthorized intervention, fraud, technical failure or other cause beyond the 
Sponsor’s control which corrupts or threatens to corrupt or adversely affects the administration, 



security, fairness, integrity or proper conduct of the Contest, the Sponsor reserves the right, at its 
sole discretion, to cancel, suspend and/or modify this Contest.  

d. RESISTO reserves the right to disqualify any individual who is responsible for or who tampers with 
the entry process or website. By entering the Contest, each Entrant agrees to defend, indemnify, 
release and hold harmless the Sponsor or Sponsor Affiliates from and against any and all losses, 
demands, damages, rights, claims, injuries, actions and liabilities of any kind arising out of or 
related to the Entrant’s participation in the Contest. This Contest is governed by the applicable 
laws of Canada and the United States, with venues in Drummondville, Québec, and by entering, 
Participants consent to the jurisdiction, and all claims must be resolved in the courts of Québec 
unless applicable law requires otherwise. In no event shall the Sponsor or Sponsor Affiliates be 
liable for attorneys’ fees and or experts’ fees and costs. By participating in the Contest, each 
Entrant waives the right to claim any additional damages whatsoever, including, but not limited 
to, punitive, consequential, incidental or indirect damages. 

e. Participants agree that participation shall be at their own risk and agree to adhere to all applicable 
safety regulations and traffic laws. Further, no responsibilities are accepted by the Sponsor for 
any additional expenses, omissions, delays, rerouting, or acts of any government or authority. Any 
liability for federal, provincial/state or other taxes will be the sole responsibility of the winning 
Entrant. 

f. Neither the Sponsor nor Sponsor Affiliates make any warranty, representation, or guarantee, 
express or implied, in fact or in law, relative to the use of any Prize including, without limitation, 
quality, merchantability or fitness for a particular purpose.  

g. Entries that are incomplete, illegible or corrupted are void and will not be accepted. Participants 
agree that the entry they submit is their own work. Any person who provides false information or 
plagiarized materials, enters by fraudulent means, or is otherwise determined to be in violation 
of these Official Rules in an attempt to obtain any Prize will forfeit the Prize won and may be 
prosecuted to the fullest extent of the law. Submission of an entry is acknowledgment of, and 
agreement to be bound by, all terms and conditions of these Official Rules. 

h. The personal information collected through this Contest is subject to the Sponsor’s Policy located 
at www.resisto.ca/en/legal-notes/.   

By registering or submitting a Contest entry, Participants agree that they have full right and 
authority to submit the entry. Participants are solely responsible for their own submission. All 
registration information is deemed to have been collected in Canada and/or the United States. In 
addition to the uses of personal information described in that Policy, the Sponsor will use 
information the Participants provide through their entry into the Contest to administer the 
Contest. By participating in the Contest, Entrants hereby acknowledge that they have read and 
accepted the Sponsor’s Policy further described on this webpage. 
 

i. The invalidity or unenforceability of any provision of these Official Rules shall not affect the 
validity or enforceability of any other provision. In the event that any provision is determined to 



be invalid or otherwise unenforceable or illegal, these Official Rules shall otherwise remain in 
effect and be construed in accordance with their terms as if the invalid or illegal provision was not 
contained herein. 
 

j. Questions can be submitted via email to resistomarketing@resisto.ca. 

k. The Sponsor of this Contest is: 

RESISTO, a division of SOPREMA 
1688 Jean-Berchmans-Michaud, 
Drummondville, Québec  J2C 8E9 
1-877-478-8408 

 

. 


	2) CONTEST DETAILS: The Contest entry period begins at 12:00 p.m. Eastern Daylight Time on April 21, 2022, and ends at 11:59:59 p.m. Eastern Standard Time on December 18, 2022 (“Entry Period”). Any eligible individual or entity that is a current (or o...
	Each Contest submission:
	The Sponsor is the sole judge of eligibility and may determine that a submission or Participant is ineligible to participate in the Contest for a variety of reasons not described here but at the sole discretion of the Sponsor.
	3) SKILL-TESTING REQUIREMENT: All Entrants must first answer, without the aid of any calculating devices, a time-limited mathematical skill-testing question as detailed at the Contest registration site located on the RESISTO Rewards webpage at https:/...
	4) DRAWING: One (1) winner from Canada and one (1) winner from the United States of the Prizes will be randomly drawn by electronic means from all eligible entries by Julie Néron Cardin, Project Manager – Relationship Marketing, at 12:00 p.m. Eastern ...
	5) PRIZES: The Contest winners, one randomly drawn from a pool of Canadian Participants and one randomly drawn from a pool of United States Participants (2 total), will each receive gift cards worth a total amount of $2,500.00 (in Canadian dollar valu...
	Winners will be notified by email on or about December 19, 2022. Each Entrant selected as a winner must comply with all terms and conditions set forth in these Official Rules, and winning is contingent upon fulfilling all such requirements. All Prize ...
	The Sponsor makes no warranties with regard to the Prizes. Prizes are not transferrable. No substitutions of Prizes are allowed by winners, but the Sponsor reserves the right to substitute a prize of equal or greater value due to Prize unavailability....
	By registering or submitting a Contest entry, Participants agree that they have full right and authority to submit the entry. Participants are solely responsible for their own submission. All registration information is deemed to have been collected i...
	i. The invalidity or unenforceability of any provision of these Official Rules shall not affect the validity or enforceability of any other provision. In the event that any provision is determined to be invalid or otherwise unenforceable or illegal, t...

