
 
 

 

March 31, 2020 
  

Subject: COVID-19 – RESISTO Continues to Manufacture Products Necessary for Priority 
Sectors 

 

Dear Customers and Partners, 

We wish to inform you that, in the interest of responsible management, RESISTO is maintaining 
its operations, but with a reduced workforce, for a temporary period. As a manufacturer of 
construction materials, RESISTO is considered an essential service for the production of necessary 
inputs for priority sectors such as construction for emergency repairs, hardware, as well as the 
maintenance of buildings such as hospitals, fire stations, and seniors’ centres. 
  
Consequently, the suppliers of raw materials required for RESISTO’s activities must maintain their 
activities during the health crisis resulting from the COVID-19 pandemic, accordingly, as must the 
carriers of these raw materials and RESISTO’s finished products. 

 
It is important to mention that we take the situation very seriously and that we are committed to 
maintaining a healthy and safe workplace for our employees. The health and safety of our 
employees are our priorities. We have applied the recommendations of public health authorities, 
provincial and federal governments, and the World Health Organization. Here are a few of the 
initiatives we have undertaken: teleworking, new procedures for carriers, appointments in 
advance for shipments, a comprehensive prevention protocol in our plants, including staggered 
work shifts to limit the number of employees present at the plant at the same time, and an 
increase in sanitary measures. 
 
Obviously, these new measures – as well as the situation in which we and our employees must 
navigate – can cause a decrease in our activities. So far, we have noted a marked slowdown in our 
production in eastern Canada due to a lower demand. It is also becoming increasingly complex to 
source raw materials and find carriers. We therefore ask for your collaboration in this exceptional 
context. We’re constantly adapting to the situation and we will do whatever is necessary to adjust 
our methods every day. We will, of course, keep you informed of any changes. 
 
If you have any questions, please contact your RESISTO representative. 
 
Best regards, 
 

 

 

 

Richard Voyer        Patrick Gaudreault 
Vice-President and CEO                               RESISTO Vice-President 
SOPREMA North America                                       North America 


